CONFLICT RESOLUTION STUDIES
CRS-1200 (6) Introduction to Conflict Resolution
Studies (3 hrs Lecture) Disagreements, hurtful
relationships, bullying, verbal aggression, physical assault,
genocide, and war-human conflict is widespread in
personal, community, and global settings, and all
experience conflict in some way. This course prepares
students to deal constructively with conflict through
creative problem solving, effective communication,
productive use of power, skills for peaceful justice-making,
and understanding gender dynamics. To deal with personal
and others' conflicts, students explore approaches such
as negotiation, mediation, nonviolent action, cross-cultural
sensitivity, legal alternative dispute resolution, and
restorative justice.
Restrictions: Students may not hold credit for this course
and MSC-1200.
CRS-2111 (1.5) Special Topics Workshop (1.5 hrs
Apprenticeship/Internship/Practicum) This workshop offers
students the opportunity to learn and practice various
conflict resolution skills used within a wide variety of
settings. Areas of study may include topics such as
compassionate listening, faith-based community
peacebuilding, identity conflict resolution skills, and
diversity awareness training. This course may be repeated
for credit when topic varies.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-2131 (3) History of Peace and Nonviolence I (3
hrs Lecture) This course examines the history of pacifism,
peace movements, and nonviolence from ancient times to
the 1700s. It focuses in particular on Europe, with special
emphasis on the period from ancient Greece and Rome, to
Early Modern times in Western Europe. The course also
addresses history of peace in other parts of the world.
Thus, it contrasts Christian traditions of nonviolence with
those of Hindu, Buddhist and other eastern traditions. For
case studies, the course examines Mennonite communities
in 16th and 17th century Switzerland and the Netherlands.
Cross-listed: MENN-2131(3) and HIST-2131(3).
Restrictions: Students may not hold credit for this course
and HIST-2131 | MENN-2131.

the ground work for effective conflict resolution. Students
encounter and critique various theoretical perspectives
such as individual characteristics, social process, and
social structural theories. Students evaluate the usefulness
of these theories by applying them to different conflict
situations, and develop their abilities to identify conflict
resolution strategies appropriate to the conflict analysis.
This course is closely integrated with and must be taken
concurrently with CRS-2211(1.5) Coaching Skills
Workshop.
Restrictions: Students may not hold credit for this course
and MSC-2102.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)]; CRS-2211 (must be taken
previously or at the same time as this course).
CRS-2211 (1.5) Coaching Skills Workshop (1.5 hrs
Workshop) In this workshop students learn and practice
informal models of third party participation in conflict
resolution. Under the supervision of an experienced
practitioner, students learn how to coach and prepare
disputants effectively, and how to facilitate informal conflict
resolution intervention. This workshop is integrated with
and must be taken concurrently with CRS-2210(3) Conflict
Theory and Analysis.
Note: Students may not hold credit in both this course and
the former CRS-2211(1.5) Conciliation Skills Workshop.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)]; CRS-2210 (must be taken
concurrently).
CRS-2221 (3) Restorative Justice (3 hrs Lecture) This
course identifies the principles of restorative justice and
explore the application of these principles in various
contexts. This will include a critical assessment of various
forms of victim offender mediation, as well as the
application of restorative principles at various levels within
the criminal justice system, as they affect victims,
offenders, and the community. Alternative models of justice
as a whole will also be considered.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].

CRS-2132 (3) History of Peace and Nonviolence II (3
hrs Lecture) This course examines the history of pacifism,
peace movements, and nonviolence from the 1700s to the
present. It focuses in particular on North America, but also
covers selected events in other parts of the world. The
course, thus, contrasts Christian traditions of nonviolence
with those of aboriginal, secular, and eastern cultures. For
case studies, the course examines Mennonite communities
in 19th and 20th century Canada and the United States
where Mennonites have embraced pacifism as a
fundamential principle of social organization.
Cross-listed: MENN-2132(3) and HIST-2132(3).
Restrictions: Students may not hold credit for this course
and HIST-2132 | MENN-2132.

CRS-2231 (3) Nonviolent Social Change (3 hrs Lecture)
This course explores the imperative of social change from
a social justice perspective. After studying the meanings of
power and its exercise as well as theories of
non-violence, students are taken through the modalities of
non-violent social action. The practicalities of planning,
strategizing, and implementing non-violent struggle are
covered through case study methodology. Students cover
such topics as the formation of coalitions, getting media
attention, framing messages, and mobilizing constituents.
The course is designed to help students understand and
participate more effectively in initiatives for non-violent
social action.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].

CRS-2210 (3) Conflict Theory and Analysis (3 hrs
Lecture) Analyzing social and interpersonal conflict lays

CRS-2232 (3) Introduction to Conflict Resolution in
Educational Settings (4 hrs Lecture) This course will

present an introduction to the theory and methods of
conflict resolution, with special emphasis on conflict in
educational settings. The course will help students to
understand the nature of human conflict, responses to
conflict, and models for constructive ways to deal with
conflict between and among individuals and groups. Topics
will include anger, power, creative dimensions of conflict,
and mediation. These will be examined from an
interdisciplinary perspective.
Cross-listed: EDUC-2232(3).
Restrictions: Students may not hold credit for this course
and EDUC-2232.
CRS-2241 (3) Conflict and Culture (3 hrs Lecture) In this
course students explore the relationship between culture
and conflict from an interdisciplinary perspective. Students
examine their own cultural perspectives and worldviews
as well as cultural differences in response to conflict. The
course examines the origins and nature of conflict
between and among cultures, with special reference to the
relationships between cultural values and conflict
resolution processes. Special attention is given to popular
culture, religion, cultural models of conflict resolution, rituals
of reconciliation, and inter-ethnic conflict in the modern
world.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-2242 (3) Methods of Conflict Resolution in
Educational Settings (4 hrs Lecture) This course will
provide practical applications of conflict resolution skills, for
teaching conflict resolution and for the implementation of
conflict management programs from elementary to
secondary levels. Practical skills for conflict resolution in
the classroom, in the home, in the peer group, and in staff
relations will be developed. Areas of skill learning will
include conflict mediation, listening skills, responding to
anger and violence, and classroom management. A
practicum component will be included to provide the
opportunity to link theory to practice.
Cross-listed: EDUC-2242(3).
Restrictions: Students may not hold credit for this course
and EDUC-2242.
Requisite Courses: CRS-2232 or EDUC 1001 or EDUC
1801, and CRS-1200 [prerequisite(s)].
CRS-2251 (3) Conflict in the Family I (3 hrs Lecture)
This course is designed to help students understand how
conflict develops and manifests itself within familial
relationships. Students study the nature of the family
through the lens of a systemic perspective by examining
family structure, communication patterns, and gender
issues in relation to the family life cycle. Students learn to
differentiate between destructive and constructive conflict
processes in the family. They then progress to an
understanding of how to transform antagonistic conflict
into problem solving.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-2252 (3) Conflict and Communication (3 hrs
Lecture) This course provides some theoretical
underpinnings of the dynamics of communication in

interpersonal and small group conflict. Issues surrounding
diversity are examined in depth, specifically with respect to
individual and cultural differences. Direct instruction is
provided in the analysis, development, and implementation
of self-management and interpersonal communication skills
to enhance healthy relationships and prevent dysfunctional
conflict in daily life.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-2261 (3) Conflict in the Family II (3 hrs Lecture)
Building upon the systemic family theory and the life cycle
processes studied in Conflict in the Family I, this course
closely examines specific family conflicts in marital
relations, parents with younger children, parents with
adolescents, single parents, step and blended families, and
same-sex couples. Drawing from class discussion, the
academic literature, and personal anecdotes, family
relational conflict is explored for both its deepening
potential and its inhibiting power.
Requisite Courses: CRS-1200 and CRS-2251 or
permission of the instructor [prerequisite(s)].
CRS-2262 (3) Conflict, Faith and Community (3 hrs
Lecture) This course explores how conflict and conflict
resolution are linked to personal faith and life in community.
Students first have the opportunity to investigate what is
meant by "faith" and "community." Students then explore
how faith and community can shape their understanding of
conflict and the practice of conflict resolution. Diverse
views of conflict and faith developed by secular as well as
various religious communities is examined.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-2271 (3) Conflict Within Groups (3 hrs Lecture)
The dynamics of group conflict include both interpersonal
interactions and collective processes. In this course
students develop analytical tools and practical facilitation
skills to deal with group conflict in a variety of settings:
study groups, sports teams, work teams, and social
change efforts. Students learn hands-on approaches for
assessing complex social processes and the diverse
factors in group conflict including concepts of group
formation, collective decision-making, and effective
facilitation. Students also study leadership and issues of
power and diversity affecting groups. The
teaching/learning format for this course includes lectures,
small and large group work, as well as written reflections
and skill development exercises.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-2281 (3) Selected Topics in Conflict Resolution
Studies (3 hrs Lecture) The course is designed to
introduce students to the reality and complexity of conflict
situations within a number of settings, such as small and
large communities, organizations, and families. The course
has a strong applied component, presenting specific
mediation problems through a case study approach.
Requisite Courses: CRS-1200 or permission of CRS
Coordinator [prerequisite(s)].

CRS-2421 (3) Legal Systems and Alternative Dispute
Resolution (ADR) (3 hrs Lecture) This course compares
and contrasts legal and alternative dispute resolution
processes, with special reference to the relative benefits
and detriments of each. It also considers the possibilities
for change in each process.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-2431 (3) Negotiation Theory and Practice (3 hrs
Lecture) This course examines the theory and practice of
negotiation, including topics such as negotiating skills,
contextual factors, agreement implementation and
follow-up, multilateral negotiation, and third party
intervention.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-2443 (3) Conflict and Development Issues in
Indigenous Communities (3 hrs Lecture) Within the
broad frameworks of international development and conflict
resolution studies, this course explores the dynamics of
indigenous people globally, with special reference to the
Canadian context. The course describes key elements of
indigenous cultures and world views. It examines interand intra-group conflict and conflict resolution processes
involving indigenous communities. Processes of
marginalization and underdevelopment are presented in
order to understand the indigenous communities' social,
economic, and political situations. Strategies for community
development and conflict resolution will be highlighted as
means to achieve transformation.
Cross-listed: IDS-2443(3).
Restrictions: Students may not hold credit for this course
and IDS-2443.
Requisite Courses: CRS-1200 or IDS-1100 or permission
of the instructor [prerequisite(s)].
CRS-3220 (3) Models for Conflict Transformation (3
hrs Lecture) This course examines historical and
contemporary models for nonviolent conflict transformation.
It defines processes such as conflict management, conflict
resolution, and conflict transformation. Students explore
ways to prevent destructive conflict, the roles of
forgiveness and reconciliation in divided societies, and
tools to build sustainable peace. Models used to address
conflicts include sustainable peacebuilding, human needs
theory, transformative mediation, forgiveness, nonviolent
social change, public apologies, truth and reconciliation
commissions, Indigenous circles, and multi-track diplomacy.
This course is closely integrated with and must be taken
concurrently with CRS-3221(1.5) Mediation Skills
Workshop.
Restrictions: Students may not hold credit for this course
and CRS-2220 | MSC-2103.
Requisite Courses: CRS-1200 or permission of
instructor [prerequisite(s)]; CRS-3221 (must be taken
previously or at the same time as this course).
CRS-3221 (1.5) Mediation Skills Workshop (1.5 hrs
Workshop) This hands-on workshop offers students the
opportunity to learn and practice third-party mediation in
conflict resolution. Through interaction in small groups and

various mediation simulations, students learn a model of
mediation to deal with interpersonal conflicts, and skills to
facilitate a mediation session whose aim is a constructive
resolution between two people in conflict. This workshop
is closely integrated with and must to taken concurrently
with CRS-3220(3)
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)]; CRS-3220 (must be taken
concurrently).
CRS-3231 (3) Ethics in Conflict Resolution (3 hrs
Lecture) This course examines the ethical dimensions of
conflict resolution. The first part of the course focuses on
four ethical theories: Kantian, Consequentialism, Virtue and
Principlism. The second part of the course draws on
specific issues in conflict resolution, especially with
reference to the mediation process, such as neutrality,
justice and confidentiality. This part of the course includes
the analysis of case studies and codes of professional
conduct.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-3240 (3) Workplace Conflict Resolution (3 hrs
Lecture) This course examines contemporary workplace
issues, causes of workplace conflict and a variety of
dispute and conflict resolution responses such as
negotiation, conciliation, mediation, grievance procedures,
and arbitration as well as tribunals such as labor relations
boards and human rights commissions. Examination of
approaches to conflict resolution in the workplace includes
reference to such issues as violence, bullying,
harassment, organizational culture, "constructive
dismissal," and other workplace concerns.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-3242 (3) Women and Peacemaking (3 hrs
Lecture) This course addresses, from an interdisciplinary
perspective, both theoretical and practical contributions
that women have made to peacemaking in the modern
world. It includes analysis of women's involvement in
peace action, research, and education. Attention is given to
the challenges that activists face in organizing around their
identity as women, such as the challenge of building
common ground among women with varied experiences
and concerns.
Cross-listed: WGS-3242(3).
Restrictions: Students may not hold credit for this course
and WGS-3242.
Requisite Courses: CRS-1200 or WGS-1232 or
permission of the instructor [prerequisite(s)].
CRS-3262 (3) Critical Issues in Conflict Resolution (3
hrs Lecture) Using the perspectives of conflict resolution
studies, this course examines issues of current social
controversy as instances of social conflict, including the
analysis of characteristics of conflict and directions for the
field of conflict resolution. Specific issues examined vary
from year to year, but may include such topics as
native/aboriginal issues, alternative healing models, and
issues of conflict and spirituality.
Requisite Courses: CRS-1200 or permission of the

instructor [prerequisite(s)].
CRS-3292 (6) Directed Readings in Conflict
Resolution Studies (3 hrs Directed Reading) In this
course, readings and assignments in the area of Conflict
Resolution Studies will be arranged between an individual
student and the instructor.
Note: This course is only available to students in their final
year of classes and with a declared major in CRS.
Restrictions: Instructor Permission Required. Students
may not hold credit for this course and MSC-3101.
Requisite Courses: CRS-1200, CRS-2210, CRS-3220
and permissions of the instructor [prerequisite(s)].
CRS-3293 (3) Directed Readings in Conflict
Resolution Studies (3 hrs Directed Reading) This course
is designed for senior students with exceptional potential in
the field of Conflict Resolution. All reading requirements in
the course are selected and directed by a specialist in this
field.
Restrictions: Instructor Permission Required. Students
may not hold credit for this course and CRS-3292.
Requisite Courses: CRS-1200, CRS-2210, CRS-3220
and permission of the instructor [prerequisite(s)].
CRS-3294 (3) Practicum in Conflict Resolution
Studies (3 hrs Apprenticeship/Internship/Practicum) This
program is designed for students to integrate their
academic learning in settings of supervised 'field'
experiences. The practicum involves voluntary work with a
relevant agency, exposing students to actual work settings
where they can apply their insights about conflict and its
resolution. Students integrate theory with practice through
seminar participation, and academic assignments.
Restrictions: Perm - MSC Pract Dir Required.
Requisite Courses: CRS-1200 and CRS-2210 and
CRS-3220, permission of the Menno Simons College
Practicum Director, and a minimum cumulative GPA of 2.75
[prerequisite(s)].
CRS-3295 (3) Practicum in Conflict Resolution
Studies (3 hrs Apprenticeship/Internship/Practicum) This
program is designed for students to integrate their
academic learning in settings of supervised 'field'
experiences. The practicum involves voluntary work with a
relevant agency, exposing students to actual work settings
where they can apply their insights about conflict and its
resolution. Students integrate theory with practice through
seminar participation, and academic assignments.
Restrictions: Perm - MSC Pract Dir Required.
Requisite Courses: CRS-1200 and CRS-2210 and
CRS-3220, permission of Menno Simons College Practicum
Director, and a minimum cumulative GPA of 2.75
[prerequisite(s)].
CRS-3296 (1.5) Practicum in Conflict Resolution
Studies (1.5 hrs Apprenticeship/Internship/Practicum) This
program is designed for students to integrate their
academic learning in settings of supervised 'field'
experiences. The practicum involves voluntary work with a
relevant agency, exposing students to actual work settings
where they can apply their insights about conflict and its
resolution. Students integrate theory with practice through

seminar participation, and academic assignments.
Restrictions: Perm - MSC Pract Dir Required.
Requisite Courses: CRS-1200 and CRS-2210 and
CRS-3220, permission of Menno Simons College Practicum
Director, and a minimum cumulative GPA of 2.75
[prerequisite(s)].
CRS-3297 (1.5) Practicum in Conflict Resolution
Studies (1.5 hrs Apprenticeship/Internship/Practicum) This
program is designed for students to integrate their
academic learning in settings of supervised 'field'
experiences. The practicum involves voluntary work with a
relevant agency, exposing students to actual work settings
where they can apply their insights about conflict and its
resolution. Students integrate theory with practice through
seminar participation, and academic assignments.
Restrictions: Perm - MSC Pract Dir Required.
Requisite Courses: CRS-1200 and CRS-2210 and
CRS-3220, permission of Menno Simons College Practicum
Director, and a minimum cumulative GPA of 2.75
[prerequisite(s)].
CRS-3298 (6) Practicum in Conflict Resolution
Studies (6 hrs Apprenticeship/Internship/Practicum) This
program is designed for students to integrate their
academic learning in settings of supervised 'field'
experiences. The practicum involves voluntary work with a
relevant agency, exposing students to actual work settings
where they can apply their insights about conflict and its
resolution. Students integrate theory with practice through
seminar participation, and academic assignments.
Restrictions: Perm - MSC Pract Dir Required.
Requisite Courses: CRS-1200 and CRS-2210 and
CRS-3220, permission of Menno Simons College Practicum
Director, and a minimum cumulative GPA of 2.75
[prerequisite(s)].
CRS-3299 (3) Practicum in Conflict Resolution
Studies (3 hrs Apprenticeship/Internship/Practicum) This
program is designed for students to integrate their
academic learning in settings of supervised 'field'
experiences. The practicum involves voluntary work with a
relevant agency, exposing students to actual work settings
where they can apply their insights about conflict and its
resolution. Students integrate theory with practice through
seminar participation, and academic assignments.
Restrictions: Perm - MSC Pract Dir Required.
Requisite Courses: CRS-1200 and CRS-2210 and
CRS-3220, permission of Menno Simons College Practicum
Director, and a minimum cumulative GPA of 2.75
[prerequisite(s)].
CRS-3331 (3) Genocide, War, and Violent Conflict (3
hrs Lecture) Genocide, war, and violent conflict are among
the most pressing problems investigated by conflict
analysts. This course helps students interpret and
understand unfolding situations of large-scale violence in
the world. To aid that process we examine a variety of
theoretical approaches, case studies, and core debates in
the area from an interdisciplinary perspective.
Contemporary efforts to ameliorate selected cases of
violent conflict, war, and genocide are also examined.
Requisite Courses: CRS-1200 or permission of the

instructor [prerequisite(s)].

of the instructor [prerequisite(s)].

CRS-3332 (3) Trauma and Violence (3 hrs Lecture) This
course explores serious, violent conflict, with attention to
the multifaceted causes, dynamics, and traumatic
consequences of violence. It considers these issues at all
relevant levels, including intrapersonal, interpersonal,
familial, community, and national. Students are exposed to
the existing knowledge base in research and crisis theory,
and also observe and study practical skills for crisis first
aid and community longer-term intervention.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].

CRS-3920 (3) Action Research Methods (3 hrs
Lecture) This course investigates the contemporary
research and field work methods commonly used by
researchers and practitioners in the fields of international
development and conflict resolution studies. The course
emphasizes attitudes and skills necessary to conduct
participatory action research. Topics and techniques
covered in the course include planning for research,
proposal writing, sampling strategies, interviewing and
focus group techniques, life history, photovoice and
participatory video, integrating qualitative and quantitative
methods, and post-field work activities.
Cross-listed: IDS-3920(3).
Restrictions: Students may not hold credit for this course
and IDS-3920.
Requisite Courses: CRS-1200 or IDS 1100 or permission
of the instructor [prerequisite(s)].

CRS-3410 (3) Transitional Justice (3 hrs Lecture) This
course examines transitional justice, the processes by
which societies deal with the legacy of widespread human
rights abuses after a period of oppression or violent
conflict in order to achieve the transition to a just and stable
society. The course investigates a variety of transitional
justice mechanisms, such as reparations, truth
commissions, reconciliation activities and criminal tribunals.
Cross-listed: HRGS-3410(3).
Restrictions: Students may not hold credit for this course
and HR-3410.
Requisite Courses: HR-2100 and HR-2200,or the former
HRGS-2101, or the former POL-2101 or permission of the
instructor [prerequisite(s)].
CRS-3901 (3) Humanitarian Aid and Conflict: Do No
Harm (3 hrs Lecture) This course focuses on the
problems of providing assistance in complex emergencies,
where armed conflict has generated crises requiring a
humanitarian response. It covers the nature of
contemporary armed conflict, the actors involved in
responding to complex emergencies, and the many
dimensions of humanitarian aid and intervention. Through
analysis of aid's impacts on the conflict and its
effectiveness at meeting human needs, the course
explores models of humanitarian assistance that minimize
negative impacts.
Cross-listed: IDS-3901(3).
Restrictions: Students may not hold credit for this course
and IDS-3901.
Requisite Courses: CRS-1200 or IDS-1100 and 45 credit
hours of university credit, or permission of the instructor
[prerequisite(s)].
CRS-3910 (3) Peace Theory and Practice (3 hrs
Lecture) This course investigates theories of peace.
Theories of war and the practice of warfare have been
studied a great deal; theories of peace and the practice of
peace have been studied less. The course begins with
attempts to define peace - a task as difficult as that of
defining war and conflict - by drawing on key studies by
peace research scholars like Galtung, Reardon, and
Elshtain. The course is conducted in a modified seminar
format (half the course in large group format, the remainder
utilizing small group problem-based learning).
Cross-listed: IDS-3910(3).
Restrictions: Students may not hold credit for this course
and IDS-3910.
Requisite Courses: CRS-1200 or IDS 1100 or permission

CRS-3931 (3) Human Rights and Conflict Resolution
(3 hrs Lecture) Human rights advocates and conflict
resolution practitioners both aim to build peaceable
societies based on mutual respect and the rule of law.
Rights advocates typically push the justice agenda while
conflict resolution practitioners strive for transformation
often without utilizing human rights norms and institutions
as a basis for stability. This course systematically
evaluates the tensions and parallels between the two
fields, examining some of the ways in which human rights
and conflict resolution scholars and practitioners can
interact in their approaches. Basic human rights concepts
are introduced and case studies are used in an exploration
of the issues.
Cross-listed: HRGS-3931(3).
Restrictions: Students may not hold credit for this course
and HR-3931.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-4200 (3) Senior Seminar in Conflict Resolution
Studies (3 hrs Seminar/Discussion) This course provides
a broad overview of the field of Conflict Resolution Studies,
and highlights the unity in the field at all scales from the
personal to the global. It emphasizes major theories and
practical approaches with which to analyze and address
different types of social conflict at
interpersonal/organizational and community/global levels.
As a major component of the course requirement students
research and present a mini-thesis on a topic of their
choice.
Requisite Courses: CRS-1200, CRS-2210, CRS-2241,
and CRS-3220 or permission of the instructor
[prerequisite(s)].
CRS-4224 (3) Inner Peace and Conflict
Transformation (3 hrs Lecture) The course explores the
nature of inner conflict, based on knowledge and skills
developed through the study of interpersonal, inter-group,
and other levels of conflict. Inner conflict is viewed not as
a problem or failure but as a normal and natural aspect of
human experience. Inner peace is defined as a state of
balance or equilibrium between the present and the

emergent self. Inner conflict transformation is seen to be an
ongoing process of growth and change.
Requisite Courses: CRS-1200 or permission of the
instructor [prerequisite(s)].
CRS-4240 (3) Workplace Dispute System Design (3
hrs Lecture) The course is designed to develop an
understanding of the nature and causes of conflict in the
workplace, and the implementation of conflict resolution
systems within the organization. Areas of study include
systems design related to the organizational culture,
context, and structure. It examines past and current
conflict resolution systems, structures that are necessary
to support conflict management systems, and emerging
trends in workplace dispute systems design. The course
then studies organizational advantages and disadvantages
of investing in dispute systems design.
Requisite Courses: CRS-1200 or CRS-3240 or
permission of the instructor [prerequisite(s)].
CRS-4252 (3) Advanced Studies in Mediation Practice
(3 hrs Lecture) The course provides an in-depth
examination of contemporary developments and issues in
the theory and practice of mediation as a method for
conflict resolution. These are examined in several different
contexts where mediation is practiced, including areas
such as victim-offender conflict, family and divorce,
labour-management relations, environmental issues,
conflict in schools, and international relations. In each case
the examination emphasizes the social-structural
circumstances that influence the nature of mediation
practice. The course draws extensively on research
findings and case-study materials relating to the
contemporary practice of mediation.
Requisite Courses: CRS-1200 and CRS-2210 and
CRS-3220, or permission of the instructor [prerequisite(s)].
CRS-4293 (3) Directed Readings in Conflict
Resolution Studies (3 hrs Directed Reading) This course
is offered to senior CRS students. Readings, assignments,
and course of study are selected and agreed upon in
consultation between the individual student and the
instructor.
Restrictions: Department Permission Required.
Requisite Courses: CRS-1200 and CRS-2210 and
CRS-3220, and permission of the Department Chair
[prerequisite(s)].
CRS-4350 (3) Truth, Memory, and Reconciliation (3
hrs Seminar/Discussion) The suffering from atrocities
during war-time is often seen as producing lingering
individual and collective trauma, contributing to either
personal dysfunction or successive cycles of violence
where oppressed groups become the perpetrators in
future regimes or conflicts. This course probes the role of
memory in transitional societies, with particular emphasis
on using memory to strengthen mechanisms for justice and
human rights. Reconciliation projects, ranging from
community-based initiatives to formal legislated
undertakings such as truth and reconciliation commissions
are examined in depth.
Cross-listed: HR-4350(3).
Restrictions: Students may not hold credit for this course

and HR-4350.
Requisite Courses: HRGS-3410 or HR-3410 or
permission of the instructor [prerequisite(s)].
CRS-4910 (3) Conflict and the Construction of the
Other (3 hrs Seminar/Discussion) This seminar addresses
a central question raised in post-colonial theory about the
way humans construct and maintain an understanding of
the Other. We ask the question, "Have scholars found the
idea of the Other useful as a synthesizing concept?" This
problem-based, interdisciplinary seminar considers
particular sites of struggle in cultural, social, and individual
contexts. Finally, we ask about the implications of this
inquiry for our cultural, social, and individual
circumstances.
Cross-listed: IDS-4910(3).
Restrictions: Students may not hold credit for this course
and IDS-4910.
Requisite Courses: CRS-1200 and CRS-2210, and
CRS-3220 or IDS-1100, and IDS-2110 and IDS-3111 or
permission of the instructor [prerequisite(s)].
CRS-4920 (3) Program Planning in Development and
Conflict Resolution (3 hrs Lecture) Program planning is a
critical first step in most interventions by development and
conflict resolution organizations. This course covers
blueprint planning required for preparation of funding
proposals and various forms of strategic and participatory
planning required for the application of results-based
management and learning approaches during program
implementation. Current debates regarding approaches to
planning are also reviewed. Students acquire skills
necessary for conceptualizing and implementing
international or domestic projects undertaken by
non-governmental organizations: needs assessment, goal
and purpose identification, formulation of logframe,
workplan and budget, and preparation of a funding
proposal.
Cross-listed: IDS-4920(3).
Restrictions: Students may not hold credit for this course
and IDS-4920.
Requisite Courses: CRS-1200 or IDS-1100 or permission
of the instructor [prerequisite(s)].
CRS-4922 (3) Program Evaluation in Development
and Conflict Resolution (3 hrs Lecture) Evaluating
programs is a means of systematically assessing
interventions designed to promote development and conflict
resolution. This course covers formative evaluations
required for program decision-making and summation
evaluations applicable for analyzing outcomes and impacts
to determine relevance, effectiveness, efficiency,
sustainability and potential for replication of programs
normally implemented by non-governmental organizations.
Current debates in approaches to evaluation are also
reviewed. Students acquire skills in: selecting relevant
quantitative and qualitative indicators, various approaches
to obtain measures for the indicatos selected, approaches
to analyzing collected data, and effective presentation of
evaluation conclusions and recommendations. Cost-benefit
analysis is covered in ECON-3316(3).
Cross-listed: IDS-4922(3).
Restrictions: Students may not hold credit for this course

and IDS-4922.
Requisite Courses: CRS-1200 or IDS-1100 or permission
of the instructor [prerequisite(s)].

